To All Tour Operators and Tour Agents

As you may be aware, the government has revised the visa fees and
abolished the tourism visa waiver as per the attached schedule.

This will have an impact on the industry in terms of tourist arrivals for the
Zambian market.

While we are lobbying Government to reconsider its decision, we have at the
same time contracted a consultant Mr. Adam Pope to carry out a study and
come up with a more comprehensive researched paper. This is important so
that we engage government from an informed and evidence-based position.

The main reason for writing is to advise you to complete the set of
guestionnaires that will be circulating amongst our members.

We apologise if you have received this from a number of sources.
Please ensure that you complete the relevant questionnaire only once and
return to Mr. Adam Pope on adampope@iwayafrica.com.

We thank you in advance and we look forward to your usual cooperation.

Yours sincerely,

Josephine S. Mehl
Executive Director
Tourism Council of Zambia



